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Business survival depends on high-speed internet 
connections that work reliably at all times, at all your 
business locations. With multiple locations, your 
network is complex – so it helps to have a partner to:

Manage all your internet connectivity services in 
one place

Provide ongoing support after installation

Ensure peak performance at all times

Consolidate technology management – even from 
multiple vendors – into one single place with just 
one bill

Customize connectivity based on each location’s 
business usage and needs
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Companies with multiple vendors and multiple business 
locations often deal with a dizzying array of bills every 
month.

Multiple bills from a lot of different software vendors is a 
hassle, and it can be confusing to sort through the different 
fee structures, add-ons, and services. You might be paying 
for a lot of services and features you really don’t need 
related to:
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Broadband

DSL

Point-to-point

4G/5G

SD-WAN

UCaaS

NOCaaS

Consolidated billing helps you manage services and eliminate 
wasted costs.



Enterprises today have a web of telecommunications 
systems and vendors that provide:

Telephone and voice services

Audio, video, and web conferencing services

Instant messaging

Mobile communications

Email and other written communications

Managing services individually takes a lot of time and 
effort. Consolidate all your systems into a single 
solution with unified communications as a service 
(UCaaS).

With TailWind, you'll get a single, easy-to-understand 
invoice for all your unified communications solutions.
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Employees in remote and hybrid work 
environments need to be able to reach 
customers – from wherever they are. 
You need a solution that allows your 
workers to communicate effectively from 
anywhere and that also gives you the 
flexibility and agility to expand into new 
and emerging markets.

TailWind mobility allows workers to do 
their jobs from anywhere – while 
maintaining privacy and data security 
and remaining compliant with regulatory 
requirements.
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Despite all our technological advances, telephone 
service isn’t going away. For companies that have 
broadband through multiple carrier services, TailWind 
broadband billing consolidation can help you manage 
all the services in one place. We provide:

Billing services

Inventory tracking

Help desk and support
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How much do you pay for your telecom 
services each month? Do you need all of 
the features that you pay for?

Many companies, especially 
enterprise-level companies with multiple 
vendors and services, cannot easily 
answer these questions.

Telecom expense management (TEM) 
services provide a granular review of 
every telecom bill from every vendor to 
find and eliminate unnecessary 
expenses or find appropriate 
modifications, so you save money 
without missing out on any essential 
services.
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As your business grows and changes, it gets harder 
for your internal team to manage all of your 
nationwide telecom services. TailWind can help with 
24/7 support in all your locations, with a single point 
of contact.

You won’t need to manage multiple vendor contracts 
at the region or state level, and you can set up 
support services for a variety of needs, including:

Break-fix

MACD (move-add-change-disconnect)

Construction services management

Special projects
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Having trouble with your carriers? Need 
to get your billing questions answered?

You could spend all day on the phone 
with a support team, or you could rely on 
TailWind. Get 24/7 monitoring and a 
single contact to resolve trouble tickets 
or billing issues with:

Customer-premise voice and 
data equipment

Managed IP PBX

Managed router

Mobility services
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Carrier Services Without the Complexity
Regardless of your connectivity and networking technologies 
– and the vendors that supply them – TailWind manages 
every connection and piece of infrastructure. Enjoy the 
complexity-free life of working with TailWind. We set your 
enterprise up for success with the industry’s top voice and 
data technologies. You receive end-to-end accountability and 
full visibility of your entire telecom structure.

Get more from your carrier services today with TailWind.

877.434.0107

www.tailwindvoiceanddata.com/contact

https://www.tailwindvoiceanddata.com/contact

